To Whom It May Concern:

| would like to give my personal and professional recommendation for John Gilleland of Marsh
Insurance for his exemplary service with my company. Mr. Gilleland was a pleasure to work
with in several respects.

Firstly, he was knowledgeable and well versed in the daunting, often complex, task of walking a
company through the various procedures of procuring business insurance. Secondly, and
perhaps most importantly, John did what he said he was going to do and made the whole
process easy by adding a personal touch to it. In business trust is paramount. John's approach
invokes frust, which ultimately makes the transaction the best it can be.

In this day an age it's great to work with someone who can personalize a transaction and make
a great experience out of it, all the while executing the business at hand flawlessly.

Please feel free to contact me directly if you would like to discuss more at length.

Best regards,

Aaron Clements

President & CEO
E-Squared Group LLC
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